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HUTOTI'OBBIE PE3YJIBTATBI

Ha6pannoe
No Kpurepuii/llokazare/n KOJIN4€eCTBO
0aJ1J10B
1 | Kpurepuii "OTKpBITOCTh M JOCTYNIHOCTh HHGOpManu 06 opranu3anun’ 96,4
11 [Mokazatens "CooTBercTBHE HHMOPMAIMH O AEATEIBHOCTH 00pa30BaTeIbHON OpraHu3aliy, pa3MeIIeHHOH Ha 0011eI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 98
COJICPKaHHUIO M NOPSAKY (popme), ycTaHOBICHHBIM HOPMATHBHBIMHU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmnune Ha opunmanbHOM caliTe 00pa3oBaTeIbHOM OpraHu3ay HH(GOPMAIMK O IUCTAaHIMOHHBIX CIToco0ax 0OpaTHOM CBSI3M M B3aUMOJICHCTBHS C 9
MIOJTy4aTessIMU YCIYT U MX (YHKIMOHHpOBaHUE"

13 [MTokazatens "Jlons nomyyareneil yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JIOCTYITHOCTBIO HH(OPMAIIMHU O JIESTEIFHOCTH 00pa3oBaTeIbHON OpraHu3alny, 100
pa3MelIeHHOH Ha MHQOPMAIIMOHHBIX CTCHIaX B IOMEIICHIH 00pa30BaTeIbHON OpraHu3anni, Ha 0ohUIaIbHOM caliTe oO0pa3oBarenbHOM B cetd "UHTepHET"
2 | Kpurepnii "Kom¢popTHOCTD YCJI0BHI NpegocTaBiIeHus yeayr" 100
2.1 | TTokazarens "ObecnieueHne B 00pa3oBaTesIbHON OpraHu3aniy KOM(QOPTHBIX YCIOBUH JJIs TPEAOCTABICHHS YCIIyT" 100
2.3 | Toxkazarens "Jloys momyvaTeNell yeIyr, YAOBISTBOPEHHBIX KOM(QOPTHOCTRIO MPEAOCTABICHHS YCIyT 00pa3oBaTelbHON opranu3amnuei” 100
3 | Kpurepnii "JlocTymHOCTB YCJIYT 1Ji5l HHBAJINAOB' 49
3.1 | INoka3zarens "O6opyoBaHKE MTOMEIIEHUH 00pa30BaTeIbHON OpraHU3alny U IPHIIEralonied K Hell TeppUTOPUH C YIETOM JOCTYITHOCTH JJIsl HHBAJIMI0B" 60
3.2 | Ilokazarens "ObecneueHre B 00pa3oBaTenbHON OpraHU3ally YCIOBUS IOCTYIHOCTH, TTO3BOJISIIONIIE MHBAINAAM TT0JY4aTh YCIYTU HapaBHE ¢ IpyruMu’ 40
3.3 | Tlokazatens "dons momydarenedl YCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIsl HHBATHIOB" 50
4 | Kputepnii " lo0po:kesaTebHOCTh, BEKJIMBOCTH PA0OTHUKOB Opranu3anun cepol oopazoanus' 100
a1 IMokazatens "Jlons nomyyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKEIATENLHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHu3aliy, 00eCcIeYNBaIOIINX 100
TIepBUYHBII KOHTAKT M MH(GOPMUPOBAHUE NOTYYATENs YCIYTH ITPYU HENOCPEICTBEHHOM o0paliieHHH B 00pa3oBaTenbHyI0 Opranu3anmio”

42 IMokazatens "Jlons nomyyareneit yciayr, yAOBIECTBOPEHHBIX TOOPOXKETaTEIbHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHu3aliy, 00eCIeYNBaIOIINX 100
HETOCPEICTBEHHOE OKa3aHHe YCIIYTH IIPU 00palieH!: B 00pa3oBaTeNbHYI0 OpraHu3anuo”

43 [Mokazatens "Jlons nomyyareneil yciayr, yAOBICTBOPEHHBIX JOOPOXKEIATENIFHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTEILHOI OpraHU3aIliy IPU HCIOIb30BaHUH 100
JUCTAHIIMOHHBIX (hOpM B3aMMOIEHCTBHS"

5 | Kpurepuii " Y10BJ1€TBOPEHHOCTH YCJIOBHSIMU OKa3aHus ycayr' 98,8
5.1 | TlokazaTens "dons monydarenell yCIyT, KOTOphIe TOTOBEI PEKOMEHIOBATh 00pa30BaTEIbHYIO0 OPTaHU3AIMIO POJCTBEHHIKAM M 3HAKOMBIM" 100
5.2 | Tlokazatens "dons moiydaTenell yCiIyT, YIOBISTBOPEHHBIX yI00CcTBOM rpaduka paboTel 00pa3oBaTeNbHON OpraHu3ain’” 94
5.3 | Ilokazatens "ons monydarenell yCIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHUs YCIIYT B 00pa30BaTeIbHON OpraHu3anun’ 100




UTOT'OBbII TOKA3ATEJIb 88,84

PEUTUHT (MECTO CPEJIM MYHULIUOAJIbHBIX OPTAHM3ALIMI OBIIETO OEPA30BAHUS) 125

HEJOCTATKMU B JIEATEJBHOCTH

B pe3yabTaTe npoBeneHns He3aBUCUMOIT OLIEHKN KA4eCTBA 0KA3aHUS YCJIYT, BHISBJIEHBI CJIeYIOIIHE HEJOCTATKH M0 KPUTEPUKO " OTKPHITOCTH H JOCTYMTHOCTD
HHpopManuu 00 opraHuzanumn'’:
HecooTBeTcTBHE MHGOpMAIHH O EATEILHOCTH 00pa30BaTEIbHON OpraHu3aliy, pa3MeleHHOH Ha OUIIMaILHOM caiiTe 00pa3oBaTeIbHON OPTaHU3alUY €€ COCPIKAaHUI0 U
nopsAaKy (hopme), yCTaHOBIIEHHBIM HOPMATHBHEIMU MTPABOBBIMH akTaMu. OTCYTCTBYET CIeAyIONIast nH(HOpMAIus:
- I1aH GUHAHCOBO-XO03AHCTBEHHOM JEATENBHOCTH 00pa30BaTeIbHON OpraHU3alui ik OI0/DKETHBIC CMEThl 00pa30BaTEIbHOM opraHu3amuy (Ha TEKyIInUi To/1)
- 00 001IeM cTaxke pabOThI MEeJArornIeckoro paboTHHUKA
Ha odunmansHOM caliTe 00pa3oBaTEbHON OpraHU3alid OTCYTCTBYET HH(OPMAITUS O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOTydaTeNsIMU YCIYyT U UX
(YHKIIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEXHUYECKON BO3ZMOKHOCTH BBIPAKEHUS MOJIyHIaTeNIeM yCIIyT MHEHUS O Ka4eCTBE OKa3aHHUs yCIIyT 00pa30BaTeIbHON opraHu3arueil (HaTnIue aHKeThI s OIpoca
TpaXkIaH WM THTIEPCCHUTKH Ha Hee)
ITo pe3yabTaTam oneHKH Kputepus " JJocTynmHOCTb yCJOyr AJisi MHHBAJTUAOB' UMeEIOTCS CJIeAyIole HeJOCTATKH:
ITomemenust 06pa3oBaTeIbHON OPraHM3ALNHN U MIPHJIETAIONIEH K Hel TeppUTOpHUN He 000PYAOBaHBI C YYETOM JOCTYITHOCTH AJISl HHBAJIUAOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIE Kpecla-KOJSICKU
- CIIEIUAIIEHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIIEHHS B 00pa30BaTeIbHOW OpraHN3alun
B o0pazoBarenbHOM OpraHU3anruy OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTH, TIO3BOJISIIOIIMX WHBATUIAM MOJIyYaTh YCIYTH HaApaBHE C JPYTUMH, B YaCTHOCTH:
- myOimpoBaHue AJIs MHBAJIUAOB 10 CITYXY M 3pEHHUI0 3BYKOBOW M 3pUTENBHON HH(pOpMALIUU
- myOIMpoBaHKe HAMMUCEH, 3HAKOB U MHOM TEKCTOBOU W Tpadmueckoii mHbopMayy 3HaKaMH, BEITIOTHEHHBIME PETbe(HO-TOUCUHBIM MIPUGTOM bpaiis
- BOBMOXKHOCTb IPEIOCTABIICHSI MHBAHJIAM TI0 CIIYXY (CIIyXy ¥ 3pEHUI0) YCIIyT CypAornepeBoaunka (TudaocypaonepeBoumnka)
- IOMOIIIb, OKa3bIBacMas paboTHHKaMu 00pa30BaTEIbHON OPraHU3alluy, IPOLISANINMHA HE00X0AMMOE 00yUeHHE (HHCTPYKTUPOBAHUE) MO COTPOBOKICHUIO HHBAINU/IOB B
MTOMEIIEHISIX 00pa30BaTeNbHOI OpraHU3aIiy U Ha MPHIIETAIOIIEH TEPPUTOPUHI

BbIBO/IbI ! ITPEIVIOKEHU A

ITo pe3yabTaTam oneHKH KpuTepus "OTKPBITOCTH M JOCTYIIHOCTH MH(poOpMannu 00 opranusanuu':
[IpuBecTy B cOOTBETCTBHE HH(POPMAITHIO O MEATESIFHOCTH OpTraHU3alliN, Pa3MEIICHHOW Ha OPUITMAIEHOM caliTe OpraHu3aIuy B ceT "MHTepHET", TpaBuiIaM pa3MemIeHUs
Ha opHUITHATHFHOM caiiTe 00pa3oBaTEIHbHON OpraHu3anuu B cetd "MHTEpHET" M 00HOBIICHN HHDOPMAITIH 00 00pa30BaTEeIbHON OpraHU3aIliH, YTBEPKICHHBIM
nocranoBieHneM [lpasurensctBa PO ot 10 uronst 2013 1. Ne 582, u TpeboBaHusIM K CTPYKTYpe OQUIIHATIBLHOTO caiiTa 00pa3oBaTenbHON OpraHu3auy B HHQOPMalnOHHO-
TEJIEKOMMYHHKaMOHHOH ceTH "MHTepHeT" u opmaTy mpeacTaBieHus Ha HeM HH(opManny, yTBep:KISHHBIM prKka3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B
YaCTHOCTH:
- Tu1aH (PMHAHCOBO-XO3IUCTBEHHON JCATEIILHOCTH 00pa30BaTEIbHON OpraHU3aIliy WA OFOJKETHBIC CMETHI 00pa30BaTEeIbHON OpraHu3aIiuy (Ha TeKYITUH TO1)
- 00 obmiem craxke paboThl MeAarorn4eckoro paboTHUKA
O6ecneunTh HaMU9¥e U PYHKIIMOHUPOBAHUE HA O(UIIMATHLHOM caiiTe 00pa30BaTEeILHON OpraHu3aiy HHPOPMAITUU O TUCTAHITHOHHBIX CITIOCO0aX B3aMMOICHCTBUS C
MOJTy4aTeNsIMU yCIIYT, B YACTHOCTH:




- 0 TEXHMYECKOM BO3MOXKHOCTH BBIPAXKCHHS MOJydaTesIeM YCIyT MHEHHUS O Ka4eCTBE OKa3aHHs yCIIyT 00pa3oBaTebHON OpraHu3alueit (Hain4ue aHKeThI I ONpoca
TpaXkJIaH WM TUTICPCCHUTKY Ha Hee)
IIo pe3yabTaTam oneHKH KpuTepus ""Jl0CTYMHOCTH YCJIYT JJIsi HHBAJHIOB'
O0opymoBaTh MOMEIICHUsS 00Pa30BATEIBHON OPraHU3aluy U PUIICTaoNIel K Hell TePPUTOPUU C YUETOM JOCTYITHOCTH JJISl HHBAIUIOB, B YACTHOCTH:
- CMCHHBIMHU KPECIaMHU-KOJISICKaMU
- ClIeuaJIbHO O60pyILOBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITIOMCIUICHHUAMU B O6pa3OBaTeJILHOI>'I opraHusanuu
O0ecnieunTh B 00pa30BaTEIBHON OPraHU3AINHU YCIOBHS JOCTYITHOCTH, TO3BOJISIFONIUE HHBATUIAM MTOJTy4YaTh YCIyTrd HApaBHE C JPYTUMH, B YACTHOCTH:
- TyOIUpoBaTh JIJIsl MHBATUJIOB 110 CIIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIBHYIO HHQOPMAIIHIO
- Ty0aMpoBaTh HAAMKCH, 3HAKU ¥ UHYIO TEKCTOBYIO U TpaduuecKyro HHGOPMAIINIO 3HAKAMH, BEITIOJTHEHHBIMH Pelibe(yHO-TOUeHHbIM mipudTom bpaiins
- MPEIOCTABUTh UHBAIUIAM I10 CIYXY (CIyXy U 3pSHHIO) YCIYTH CYPOTIEPEBO YUK (THU(PIOCYPIOTIEPEBOTINKA)
- 00eCIeunTh IMOMOIIBI0, OKa3hIBAEMON PaOOTHUKAMH 00pa30BaTEIILHON OPTaHU3aIliH, MPOIICIIITUMH HE00X0IuMoe 00ydeHne (HHCTPYKTHPOBAHKE) TIO COMTPOBOXKICHIIO
WHBAJIHJIOB B MOMEIIEHUIX 00pa30BaTeIbHON OPraHU3allii U Ha TPUIIETAIONIeH TEpPUTOPUHN






